
Home Alert
Safety, reassurance and emergency 
response at the touch of a button

Help when you need it

Also available from Calvary Silver Circle

Home Support – practical help at home, personal 
care and carer support 

Home Safe – safety, independence and access  
at home with simple home adaptations, 
modifications and maintenance and inexpensive 
living aids and equipment

Information and Advice – information and 
advice to help explore care options and choose 
the right care

Other Home Alert services

Home Alert offers additional services to the 
Home Alert Emergency Monitoring Service:

Home Alert Reminder – scheduled reminder 
calls for example, to take medication or 
for regular appointments.

Home Alert Companion – weekly or twice 
weekly contact calls.

Home Alert Movement Monitor – checking 
for movement and activity in the home.

Home Alert Fall Detector 
– the device automatically 
contacts the Home alert 
monitoring service if you 
fall, even if you are unable 
to press the button on the 
Home Alert pendant.

Home Alert Smoke Detector – device 
automatically contacts the Home alert 
monitoring service about fire risk in the home.

Ask our Home Alert Consultant for 
more details about these services. 

1300 302 588

Home Alert 1300 302 588

Corporate Office: 
973 Nepean Highway, Moorabbin VIC 3189 

www.silvercircle.com.au
Home Alert is a service of Calvary Home Care Services Ltd 

ABN 44 118 225 559

A Service of LCM Health Care Ltd and the Sisters of the Little Company of Mary 
With the values of hospitality, healing, stewardship and respect

www.lcmhealthcare.org.au



Home Alert is a unique personal emergency 
monitoring service of Calvary Silver Circle, a leading 
home support service.

Flexible and easy to use, Home Alert brings a range 
of support services to your home. Home Alert can 
provide emergency monitoring reminder and 
companion calls, activity, smoke detection and, if 
you are at risk of falling, a falls detection device. 

Day and night, Calvary Silver Circle’s Home Alert 
will provide you and your family with the security you 
are looking for.

Always alert
You can reach help at any time 
with Home Alert simply by 
pressing the button on the 
specially designed light-weight 
pendant you wear or by pressing 
a button on the Home Alert 
communication unit which we will 
install in your home. When you 
press the button, the Home Alert communication 
unit will dial the monitoring centre.

The pendants to trigger the alarm units are easy 
to use. They are completely waterproof and can 

be worn around your neck, on your wrist or clipped 
to your clothing. There are also other triggers for 

people with special needs.

Arranging Home Alert
Home Alert is available for anyone who needs security 
and reassurance at home. You can choose to just use 
Home Alert or use Home Alert in combination with 
Calvary Silver Circle’s other home support services.

To find out more about Calvary Silver Circle’s Home 
Alert, call 1300 302 588 and talk to a Home Alert 
Consultant. You can discuss your needs or arrange an 
obligation free demonstration at home. Our Home 
Alert Consultant can advise you about other Calvary 
Silver Circle services.

If you are already using Calvary Silver Circle home 
support services, you may wish to speak to your Service 
Coordinator about taking advantage of Home Alert.

Action in an emergency
The Home Alert monitoring centre is 
designed to meet rigorous Australian 
standards and is staffed by highly skilled, 
experienced staff. The friendly Home 
Alert staff responding to you will know 
who you are and what action to take 
in an emergency from the confidential 
information you provide when you 
become a Calvary Silver Circle 
Home Alert client.

You may want family, a friend or a neighbour called 
to help or just reassurance from a friendly voice. 
Importantly, Home Alert will call for help even if  
you are unable to speak.

Technology you can trust
Calvary Silver Circle has chosen the most up to date 
technology available for Home Alert, sourced from 
Tunstall, a world leader in personal monitoring. Like 
Calvary Silver Circle, Tunstall specialises in supporting 
people at home. The Home Alert communication 
units are simple to use, robust and reliable and can 
be quickly installed at home. 

Independence, security, safety, contact, familiarity and reassurance

 The T400 
Home Alert 
contact unit

The Gem Home 
Alert pendant


